@Em Bangladesh Telecommunications Company Limited

BTCL Pre-paid Calling Card (PCC) Service

BTCL has introduced Pre-paid Calling Card Service using its fixed telephone network throughout the country.
With this pre-paid calling card people can make NWD, ISD, E-ISD (economy ISD) calls, FAX and Mobile phone
calls from any digital BTCL land phone. For all ISD, E-ISD, NWD & Mobile phone calls call-charge shall be as
per BTCL'’s prevailing call-rate inclusive of VAT. In order to make this calling card available to mass people all
over the country, a “Virtual Dealership” program has been taken offering attractive discount rates through the
City Bank Ltd. and Dhaka Bank Ltd. Interested Dealers are requested to contact those Banks or contact:
9361499, 9362299, 8312170 during office time.

BTCL Pre-paid Card Available at :

Now 200 Taka and 500 Taka valued calling cards are available at Post Offices & almost all branches of The
City Bank, Dhaka Bank and at Ramna, Sher-e-Bangla Nagar and Gulshan-1 BTCL Bill Collection Booth of
BASIC Bank.

How to Use BTCL Pre-paid Calling Card:

For “Instruction to Use” please see on the back side of the card or dial “010201” for voice instruction.
1) Dial 010201 from any BTCL Land Phone.

2) Dial 1 for Bangla or 2 for English instruction.
3) Dial your 8 digit Card Number and then dial your hidden 6 digit PIN Number as per voice instruction.
4) Dial your desired destination number including ISD, E-ISD or NWD codes and then press #.
For ISD calls : | 00 | + | Country Code; (e.g. India - 91) | + | Phone no. with area code |
For E-ISD calls : | 012 | + | Country Code; (e.qg. ltaly - 39) | + | Phone no. with area code |
For NWD calls : | Area Code; (e.g. Khulna - 041) | + | Local Phone no. |

5) For all type of calls call-charge shall be as per BTCL'’s existing call-rate inclusive of VAT.
6) Validity of 200 Tk. & 500 Tk. cards shall be 90 days & 180 days respectively from first use date.

7) You can transfer the balance taka of one card to another card only before the first one expires. After expiry
(90 or 180 days from first use) there will be no way to retrieve balance. To get the new card’s validity you
should enter into Pre-paid system using the new card & recharge the balance of old one to this new card.

8) To know your card-balance dial as per 1) to 3) above and then dial 11#, to change PIN No. dial 12#, to
transfer balance to a new card dial 15#, to know the expiry date of the card dial 20# and to know the last 5
call details dial 22#.

Why should we use BTCL Pre-paid Calling Card ?:

+ People who don’t have ISD, E-ISD & NWD facilities in their telephones, they can make calls using this card.

+ Even people having no BTCL telephone line can get ISD, E-ISD & NWD facility using other’s BTCL land
phone. In that case no bill will be charged against that telephone, rather the call-charge will be deducted from
calling-card balance.

+ BTCL existing Pre-paid Telephone (PPT) Subscribers shall recharge their telephone account using this card.

< You can enter into the internet through BTCL Premium Dial-up facility using BTCL Pre-paid Calling Card.

ISD, E-ISD & NWD Call Rates are available at our home page www.btcl.gov.bd in the link Rates.

* For details please visit: www.btcl.gov.bd or make phone calls to 02-9361499, 9362299, 8312170 during office time.

* All BTTB Pre-paid Card available at Market shall be treated as BTCL Pre-paid Calling Card.

* Expiry Date, printed on the back side of the card, has been extended upto 31st December, 2020 if you don’'t enter Pre-paid
system using that card.




How to connect to BTCL Premium Dial-up (Access Code: 0101234)
using BTCL Pre-paid Calling Card:

You can enter into the internet through BTCL Premium Dial-up facility using BTCL Pre-paid Calling Card. Firstly
you have to have a BTCL fixed telephone connection and a dial-up modem installed in your Computer or Laptop.
Then you need to create a dial-up window and put User Name: bttb (or btcl), Password: bttb (or btcl),
Access code (010201), Card no., PIN no., etc separated with same number of commas (,,,) as shown in the
following figure.

Premium dial-up tariff is same as BTCL Local call tariff (now 30 paisa/minute; flat rate). VAT will be added to this
call-charge.

With a 200Tk. BTCL Pre-paid Calling Card you can use Premium Dial-up internet upto 571 minutes (9 hours &
30 min.).

And with a 500Tk. BTCL Pre-paid Calling Card you can use Premium Dial-up internet upto 1,428 minutes (23
hours & 48 min.).

Go to the Desktop of your Computer > Start > Control Panel > Network Connections > New
Connection - and then create a dial-up connection window like the following.

Connect BTCL Premium
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